mdec.

JOINERY & SPECIAL PRODUCT CONDITIONS:

For items like kitchens, storage, vanities and the like, anything that requires site checking please
note:

As we guote using your written instruction, drawings and verbal instructions changes required in
sizes finishes or quantities may change our quoted pricing.

Once we receive your order and site checks are completed by either you or us, we will complete
shop drawings for the purposes of verification but should changes be required we reserve the right
to charge for re working and CAD drawing time spent in updating same, as CAD drawings for this
work is typically complex, time consuming and not parametric changes at this point are both time
consuming and put extra strain on resources — best to get site details and design correct early as
possible.

Unless our quotation states so site checking is not included and if required, we will charge
In addition to quote prices — typically one man @ $145 per hour including travel.

When placing your order please ensure any items we need to fit or pre-fit like sinks, basins, dish-
washers, appliances are delivered to us promptly as we are unable to commence shop drawings
until we have — this is to avoid drawing and re-drawing.

If we are attending site unless otherwise agreed and noted on our quotation, we are expecting safe
access in business hours — if the site proves to be unready for site checking and we are required to
re-visit site this will be at additional charge

We thank you for your consideration of the above which is intended to streamline our service to
you and reduce cost by reducing wasted time,

Thanks — MDC
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